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Outlook has a habit of saving multiple pst files for backups, archives, etc. So, the first
thing that needs to be done is to determine the name and location of the current working
pst file. From within Outlook choose Tools and Account Settings.

Normally, there is only one account, however, if more than one account exists, as
pictured above, choose the account having the issue and then Data Files.
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Double click on the Personal folders.

Hi light the entire Filename field and press Ctrl-c in order to copy the location of the file
into the clipboard. Click Cancel to close this window.
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Click Close to exit this window.

Click File and Exit to close Outlook.
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Right click on Start and click on Explore to open the Windows Explorer.

Expand drive C and Program Files.


